Covid-19 emergency in Italy: Work, Welfare, Civil Society

Until today, in Italy, there have been 4.600.000 infected, about 6.000 every day (September 2021) and 129.700
deaths for Covid-19. Lately more and more people decided to get vaccinated. Today 80,2 millions are the
administrated doses and 38.6 millions have both doses which is 65.1% of the Italian population. The periods with
more cases were April 2020 and from December 2020 till April 2021.

It started on the 30" January, when the first Covid-19 Italian case was confirmed. Then the Italian Government
declared a state of emergency which was supposed to last 6 months. By mid-February the number of confirmed
casas raised in two towns near Lodi (Codogno) and Padua (Vo’), Lombardy. The 23™ February the government
declared the so called “red zones” for 11 municipalities, mostly in Lombardy. That meant that no one could go in or
out, only for essential activities. The 4™ March schools all over Italy closed and by April it started DAD (online
schooling).

The first wave begun on the 7" March when all Lombardy became red zone. The 9™ March all Italy stated the first
Lockdown. It was forbidden to leave the house without a«self-declaration» for: business purposes, health reasons or
for grocery shopping. On the 22" March non-core or non-strategical activities were shut down. Stayed openonly
grocery shops and supermarkets, pharmacies and essential services. 27th March was the worst day: there have been
969 deaths.

By May 2020, it starts a gradual reopening and on the 11" June reopening for all the activities with restrictions.
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The Italian Government strategy to face Covid-19 economic and social crisis, saw different measures for different
kinds of situation.

For the employees it was enacted the stop of layoffs: it is estimated that about 330.000 jobs were saved, 2/3 of
which in small enterprises with less than 15 employees.

Since it was impossible to fire people, Italian Government authorized Covid-19 Redundancy Funds, ah huge amount
of money given to enterprises for paying payrolls although people didn’t work.

It was also authorized and strongly recommended an extensive use of Smart Working. Due to online schooling, paid
parental leaves were also given to employees (mostly women).

To freelance professionals and domestic workers were given non-refundable aid in spring 2020, the same amount
for all.

Lastly it was planned an emergency income, named Rem both in 2020 and in 2021, for people with no income or
very low income.

Covid-19 had a big impact on Labour Market, too. Due to Lockdown measures working hours have been lowered for
permanent employees (54%), for fixed-term employees (60%) and for freelance professionals (78%): 94% of them
claimed huge losses.

It is estimated that in 2020 the average lost labour income was about 7.9%, other than in public sector, which wasn’t
involved in lowering of working hours.

So the employment rate in Italy went down from 60% of January 2020 to 56,5% of January 2021.

As we saw an huge amount of Covid Redundancy Funds were given to Italian workers during Covid-19 crisis. In 2019
about 1.4 billions € were paid for ordinary redundancy funds to 620.000 people, while in 2021 were paid about 18.7
billions € for 6.700.000 workers all over Italy.

There are about 1.5 millions companies in Italy: 54% of them used Covid 19 Redundancy Fund in April 2020, 11% in
September, 21% in November.

The intensity of this use was 30% of labor force in April 2020 and 5% in February 2021.

But there were huge differences between different productive sectors. The most affected sectors were Textile and
Clothing (12% of intensity), Accommodation and Food (31%), Travel Agencies (46%), Art & Entertainment (23%).

Rem (emergency income) measures were provided for no-income or low income people: have been allocated to
250.000 families in 2020 (830.000.000€) and to 570.000 families in 2021 (924.000.000€).

The emerging issues are: particularly in 2020,recovery measures were fragmented and difficult to reach.Female
employees were more disadvantaged with home working and family care.Gini Index rose, due to growing difference
between employees, freelanceprofessional and gig economy workers. While private employees had widely
experienced job interruption (i.e. RF),public employees didn’t.Even if their job was discontinued, they were fully paid.
Some jobs were widely done in smart working, but some jobs were impossible todo if not in-presence. (mostly
humble but essential jobs).

About the future our concern goes to young people (online schooling, social distancing, economic crisis): during the
pandemic, 34,7% of theltalianyoung people showed symptoms ofdepression. 40,2 % of them experienced
psychological distress. (Fondazione Italiain Salute e Sociometrica)



At the same time elderly people, being closed in their homes from march to may2020, showed diseases such as
agitation and aggressiveness, that came forward forthe first time or have become more serious or frequent for 21%
of patients, anxiety(15%), apathy and indifference (13%), irritability(12%). (Neurological Sciences)

Our goal was and remainshelping people get back to normal: during the first lockdown people were unprepared and
scared about something no oneknew about. We organized activities such as phone calls between members of our
grassroots associations, we provided tablets for distance learning, we organized volunteers’ teams aimed to help
elderly and vulnerable people delivering them their groceries.Our social enterprises (Patronato) keep serving people
online and by phone, providingservices aimed to reach social security benefits.We host online public conferences
twice a week.We have continued our lobbying in order to support the weaker sections of thepopulation: thanks to
our intervention, also domestic workers got economic support.
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Covid-19 — nouzovy stav v Italii: Prdce, socidlni péce, obcanskad spolecnost

Do dnesniho dne bylo v Italiicelkem 4.600.000 nakaZenych, pficemz denné se nakazi asi 6.000 lidi (udaj ze zari 2021)
a na Covid-19 zemfrelo 129.700 osob. V posledni dobé se stale vice osob nechava ockovat. Nyni mame 80,2 milionu
podanych davek a 38,6 milionud lidi dostalo obé davky, cozZ je65,1% italské populace. Nejvice pfipadd bylo v dubnu
2020 a v obdobi od prosince 2020 do dubna 2021.

Celé to zacalo 30. ledna 2020, kdy byl v Italii potvrzen prvni pfipad nakazy virem Covid-19. Potom italska vlada
vyhldsila nouzovy stav, ktery mél trvat 6 mésici. V poloviné Unoravzrostl pocet potvrzenych pripadld ve dvou
méstech pobliz Lodi (Codogno) a Padua (Vo’) v Lombardii. 23. Unoravlada vyhlasila takzvané “Cervené zény” pro 11
obci, pfedevsim v Lombardii. To znamenalo zdkaz opusténi a vstupu do téchto obci, s vyjimkou zakladnich Cinnosti. 4.
bfezna byly v celé Italii uzavieny skoly a v dubnu byla zahajenaonline vyuka.

Prvni vina vypukla 7. bfezna, kdy byla celd Lombardie prohlasena ¢ervenou zénou. 9. bfezna byl v celé Italii vyhlasen
prvni lockdown. Bylo zakdzdno opoustét domov bez ¢estného prohlaseni, Zze se jedna o pracovni Ucely, zdravotni
dlvody nebo nadkup potravin. 22. bfezna byly uzavieny vsechny neklicové nebo nestrategické cinnosti a oteviené
zUstaly pouze obchody s potravinami a supermarkety, Iékarny a zakladni sluzby. Nejhorsim dnem byl 27. bfezen, kdy
zemrelo 969 osob.

V kvétnu 2020 bylo zahdjeno postupné uvolfiovani a 11. ¢ervna byly vSechny ¢innosti opét povoleny bez omezeni.
(giustifica per uscire prima)

Italska vladni strategie pro boj proti Covidu-19a jim zpUsobené ekonomické a socidlni krizi obsahovala rlizna opatreni
pro rldzné situace.

U zaméstnancl byl uzakonén zdkaz propousténi: odhaduje se, Ze tak bylo usetfeno asi 330.000 pracovnich mist,
z toho 2/3 v malych podnicich s méné nez 15 zaméstnanci.

Vzhledem k tomu, Ze nebylo mozZné propoustét, italska vldda uvolnila fondy pro pripad nadbytec¢nosti z divodu
Covidu-19, tedy velkou ¢astku penéz vyplacenych firmdam jako ptispévek na mzdy v dobé, kdy lidé nepracovali.

Dale byla povolena a silné doporucovana “chytrd prace”. Zaméstnanci (hlavné Zeny) také dostavali placené volno
z dlivodu online vyuky.

0SVC a lidé pracujici doma dostali na jafe 2020 nevratnou pomoc ve stejné vysi pro véechny.

A v neposledni fadé byl na rok 2020 a 2021 naplanovan nouzovy pfijem, tzv. Rem, pro osoby bez pfijmd nebo
s nizkym pfijmem.

Covid-19 mél velky dopad na pracovni trh. V dlsledku lockdownu a dalSich opatfeni se zkratilapracovni doba
u stalych zaméstnancl(54%), u zaméstnancl na dobu uréitou (60%) au OSVC (78%):z toho 94% hlasilo velké ztraty.
Odhaduje se, Ze v roce 2020 cinil usly pracovni pfijem asi 7,9% mimo verejny sektor, kterého se netykalo zkraceni
pracovni doby.

Zameéstnanost v Itdlii se tedy sniZila z 60%v lednu 2020 na 56,5% v lednu 2021.

Vidéli jsme, Ze béhem krize Covid-19 byla italskym pracujicim poskytnuta velkd ¢astka z fondd pro pripad
nadbytecnosti. V roce 2019 bylo z téchto fondl vyplaceno asi 1,4 miliardy € celkovému poctu 620.000 osob, zatimco
v roce 2021 bylo vyplaceno cca 18,7 miliard € celkovému poctu 6.700.000 pracujicich v celé Italii.

V Italii je asi 1,5 milionu firem: 54%z nich vyuZilo fondy pro pfipad nadbyteénosti v dubnu 2020, 11% v zafi a 21%
v listopadu.

Intenzita vyuziti byla 30% pracovni sily v dubnu 2020 a 5%v Unoru 2021.

Avsak byly zde velké rozdily mezi jednotlivymi vyrobnimi sektory. NejpostizenéjSimi obory byl textilni a odévni
pramysl (12% intenzity), ubytovani a potraviny (31%), cestovni agentury (46%), uméni a zdbava (23%).
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Rem (nouzovy prijem) byl poskytnut osobam bez pfijmu nebo s nizkym pfijmem: 250.000 rodinam v roce 2020
(830.000.000€) a 570.000 rodindm v roce 2021 (924.000.000€).

S tim souvisi nové vznikajici problémy: predevsim v roce 2020 byly programy na podporu fragmentované a obtizné
dosazitelné. Pracujici Zeny byly vice znevyhodnény praci z domova a péci o rodinu. Index Gini vzrostl z dlivodu
nartstajicich rozdilé mezi zaméstnanci, OSVC a zakazkovou ekonomikou. Zatimco zaméstnanci v soukromych firmach
méli praci ve velkém rozsahu prerusenou (napf. RF), statni zaméstnanci nikoliv. A i v pfipadé, Ze jejich prace byla
prerusena, dostali plné zaplaceno. Nékteré pracovni pozice Slo vykonavat z domova, ale jiné nebylo mozno bez
pritomnosti na pracovisti zastavat (vétsina jednoduchych ale zdsadnich pracovnich mist).

Do budoucna jsou zde obavy o mladé lidi (online vyuka, sociadlni odlouceni, ekonomicka krize): béhempandemie
vykazovalo 34,7% italské mladeZe pfiznaky deprese. A 40,2 % z nich zaZilo psychickou tisen. (Fondazione ltalia in
Salute e Sociometrica)

Soucasné s tim se u starSich osob, které byly izolované doma od bfezna do kvétna 2020, objevily obtize, jako je
rozruseni a agresivita, kdy u 21% pacient( se vyskytla poprvé anebo ve vaznéjsi ¢i ¢astéjsi formé, Uzkost (15%), apatie
a lhostejnost (13%), podrazdénost(12%). (NeurologicalSciences)

Nasim cilem bylo a je pomdhat lidem pfi ndvratu do normdlniho Zivota: béhem prvniho lockdownu byli lidé
nepripraveni a bali se néceho, co bylo nezndmé. Organizovali jsme aktivity, jako byly telefonické hovory mezi ¢leny
nasich fadovych organizaci, poskytovali jsme tablety na vzdalenou vyuku, organizovali jsme tymy dobrovolnikd na
pomoc star$im a ohrozenym lidem a zajistovali jsme pro né ndkup a dodavku potravin. Nase socidlni organizace
(Patronato)dale pomahaji lidem online a telefonicky a poskytuji sluzby zaméfené na zajisténi davek socidlniho
zabezpeceni. Dvakrat tydné hostime verejné online konference. Pokracujemev lobovani na podporu slabych vrstev
populace: diky nasim intervencim dostali i domaci pracovnici ekonomickou podporu.
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